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Greater Roanoke Workforce Development Board
Program Oversight Committee
November 15, 2023
2:00pm
Virtual Meeting
https://us06web.zoom.us/j/84165503558?pwd=K09CbkZMMVM1dWhHZUFOcGdwZ3IFUT09

Call to Order Abby Hamilton

Public Comment

Meeting Minutes Approval — August 2023 Abby Hamilton

Center Reports Leah Gibson

¢ One Stop Center Customer Satisfaction Survey Results
e One Stop Operations Report

New Business Leah Gibson

VI.

Grant Updates

Updated Equal Opportunity Policy

Youth Incentive Policy — Progress Update
LEP Plan Update

Youth Program Design Ashley Pannell

VIL.

WIOA Title | Program Operations Elizabeth Manns

VIII.

o WIOA Title | Programs Report October 2023
e PY2022 WIOA Title | Performance Update
e PY2023 Quarter | WIOA Title | Performance

Covington Center Update Morgan Romeo

Upcoming Meetings

¢ Joint GRWDB and CLEO Meeting — December 14, 2023, 11am Virtual
e Program Oversight Committee Meeting — February 14, 2024, 2pm, Roanoke Center

Adjournment

Strategic Plan Goals to keep in mind as we do our work

Lead the convening and coordination of the partners of the workforce development system to reduce competition,

streamline efforts, and eliminate gaps in service delivery.

Increase awareness of the workforce development board and the system partners


https://us06web.zoom.us/j/84165503558?pwd=K09CbkZMMVM1dWhHZUFOcGdwZ3lFUT09
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Greater Roanoke Workforce Development Board
Program Oversight Committee
August 16, 2023
Virginia Career Works — Roanoke Center
3601 Thirlane Road, Suite 2, Roanoke, VA 24019

Members Present
Karen Michalski-Karney X
Joe Brinley X
Abby Hamilton, Chair X
Mike Stevens X
Beth Simms
GRWDB Staff Present
Morgan Romeo
Leah Gibson X
Elizabeth Manns X
Emma Howard-Woods X

Call to Order
Abby Hamilton called the meeting to order at 2:01 PM.

Public Comment
There was no public comment.

Meeting Minutes Approval — March 2023
Abby Hamilton asked the group to review the minutes from the last meeting.

Program Oversight Committee Action: A motion was made by Joe Brinley to approve the
minutes as presented. Karen Michalski seconded the motion. The motion was carried by vote.

Programs Report and Center Report

Leah Gibson asked Elizabeth Manns to present the June 2023 WIOA Title | Programs Report.
Dislocated Worker enroliments continue to be slow. Youth enroliments also continue to be low,
but the youth program is in the process of restructuring to boost enrollments and engagement.
On the Job Training and Work Experience opportunities are increasing, and will continue to
change as the youth restructuring continues. All programs continue to meet expenditure
requirements.

Karen Michalski asked for clarification on the age requirements for the youth program. Leah
explained that programs serve youth from ages 16-24, but ages 16-18 can bring difficulty due to
the in-school requirements for the program.



Abby Hamilton asked for a brief update on the Summer Hiring Initiative with TAP and Goodwill.
Leah agreed to connect for the enroliment data from the initiative, and explained how the
initiative will continue to grow with the restructuring of the youth program.

Karen Michalski asked if the program is able to connect with homeless students. Leah explained
that the program does continue to work with homeless or at-risk youth, but engagement with
these populations varies by jurisdiction, as Roanoke City is best able to capture homeless
students and refer them to the youth programs.

Karen Michalski asked if the program connects to youth involved in the justice system and/or
foster care. Leah explained that the program does connect with youth in these situations, and
that we are partners with TAP on a re-entry grant that they have, and that we host and
participate in the Regional Re-Entry Council.

The customer satisfaction survey is given to everyone that goes through all three of the Centers.
Completion of the survey in the Roanoke Center continues to be low, but we are working
diligently to get more feedback. The feedback we do receive is immediately submitted to
Morgan, Leah and Toni. Toni takes the feedback to the management team so they can discuss
any changes or improvements that can be made. Any negative comments are immediately
addressed. Feedback is anonymous and a backup is available to the committee if requested.
No comments or questions regarding the customer satisfaction surveys.

Leah presented the One Stop Operations Report. We are working on streamlining the report
and a bird’s eye view report was presented for all three Centers. About half of the individuals in
the Center are repeat participants.

Karen Michalski asked for clarification on goals for the report. Leah explained that there are
currently no goals in place, but the data that is being collected is helping to shape our
understanding of the use of the Centers.

Karen Michalski asked if it would be possible to compare the current data from the One Stop
Operations Report to previous One Stop Operations Report data. Leah agreed to compare
current One Stop Operations Report data in 6-month increments to show change over time.

Abby Hamilton asked how the data could be used to capture unique visitors. Leah agreed that
capturing and analyzing data for unique visitors can help further understand the use of Centers.
Leah also explained that Virginia currently does not use one central data system to capture all
Center partner data, but that data from partners within the Center is available upon request from
individual partners. Virginia has a goal of one central data system to capture all partner data, but
there is no timeline on when such a system will be made available. Leah made a note to double
check the total visitor data in the report.

Program Oversight Committee Action: A motion was made by Joe Brinley to approve the
report as presented. Karen Michalski seconded the motion. The motion was carried by vote.



New Business

Grant Updates

Leah identified and explained 5 new grants that the GRWDB is working on. The first grant, the
Workforce Investment Grant, works in collaboration with Area 7 (Lynchburg region) to increase
In-School-Youth involvement in registered apprenticeships. The GRWDB will work directly with
schools and businesses to increase awareness for registered apprenticeship programs and will
explore opportunities for the GRWDB to facilitate programs. The remaining 4 new grants were
all opportunities issued by the Virginia Community College System. The Transportation to Learn
Grant will provide transportation for students to learn about jobs in non-traditional employment
sectors by taking business field trips. This grant will work in collaboration with TAP, Goodwiill,
and the schools. The GRWDB is currently in the process of finalizing requirements for this grant,
including background check needs for drivers. The Supplemental Work Based Learning
Coordinator Grant will allow the GRWDB to hire a coordinator to work with schools to enroll
youth in registered apprenticeships and will allow the GRWDB to expand work under the
previously mentioned Workforce Investment Grant. The Technical Skills Grant will allow the
GRWDB to hire a testing coordinator to work with employers to upskill the current workforce,
and increase regional technical skills, with a focus on Information Technology skills. Lastly, the
Youth Outreach and Marketing Grant provides additional funds for outreach relating to the youth
program, including significant work on the Career Quest website, which will be a resource for
students, parents, and teachers relating to current regional labor market data and potential
career paths for youth.

Abby Hamilton asked what strategies the schools employ relating to youth services. Leah
answered that our sources report difficulty in referring students to youth programs due to
staffing issues, but the mechanisms for referrals already exist within the school system.
Continued work with the schools under new grant funding will only increase awareness of youth
programs, and the restructuring of the youth program as a whole hopes to better engage youth
with services. CTE programs currently have better referral and youth data than the school
system as a whole, as their policies already include youth workforce outcome data.

Joe Brinley asked for clarification on the differences between grant-related apprenticeships and
current DOLI apprenticeships. Leah explained that currently DOLI manages all registered
apprenticeships in Virginia, but we are working to increase both numbers of opportunities for
registered apprenticeships, as well as engagement with other youth services under youth
programming. There are other existing programs that mimic apprenticeships but are not
technically classified as registered apprenticeships through the Virginia DOLI.

Policy Updates

The Adult Priority of Service Policy will be amended to follow state guidance on verbiage to
provide priority service to veterans and families of veterans. It will also be updated with the new
GRWDB name.

The Work Experience Policy will be amended following federal guidance to include verbiage to
require program staff to monitor work experience sites, allowing staff to ensure participants are
completing agreed-upon duties in their work experiences.

The Adult and Dislocated Worker Incentives Policy will be created following federal guidance
that allows the provision of incentives to adult and dislocated worker participants. This policy



allows program staff to provide incentives for meeting specific and measurable program
outcomes. This will help both meet financial needs of participants, as well as encourage
complete engagement in adult and dislocated worker programs.

Program Oversight Committee Action: A motion was made by Karen to approve the policy
changes as presented. Abby seconded the motion. The motion was carried by vote.

PY2023 WIOA Title | Program Operations Waiver

Leah presented the PY2022 WIOA Title | Performance Report, which will be reviewed as part of
our continued WIOA Title | Programs Operations Waiver provided by the state, which is not a
final report. Leah explained the process for reviewing the report and explained that while we are
currently meeting all performance measures, the goals could change after state review. After
the program year is completed, the USDOL reviews participants served and implements what is
called a Statistical Adjustment Model (SAM), which can then alter the performance goals
previously set. Virginia, then does the same review with each local area.

Leah reminded the committee that each line item has to be at least 50% or higher, and
collectively in each program it has to be at 90%. We met all of the performance measures as
required, with the lowest being youth, lining up with previously mentioned difficulties in youth
enrolliment. Youth remains the only line item “at risk” if adjustments are made at the state level.
This falls in line with current youth program restructuring, which could increase data for current
and future years.

Abby commented that the state is miscalculating data in the collective total, as median income
cannot be statistically calculated in with percentages of measurable successes.

Leah explained that of the performance measures reviewed, Measurable Skills Gains is the only
outcome entirely based on work of GRWDB programs. Leah reminded the Committee that most
of the data reported in the WIOA Title | Performance Report is for participants that have already
exited programs, and cannot be altered, nor can the programs be changed to change the
outcomes. Currently, the GRWDB is meeting all goals. We hope the final adjustments from the
state will be made available before the September Board and CLEO meeting, so the final report
can be presented at that time.

Program Oversight Committee Action: A motion was made by Joe to approve PY22
Preliminary WIOA Title | Programs Performance Report as presented. Karen seconded the
motion. The motion was carried by vote.

Upcoming Meetings
The next joint Board and CLEO meeting is September 28, 2023, at 11 am at the Masonic
Amphitheater in Clifton Forge.

The next Program Oversight Committee meeting is November 15, 2023 at 2pm, and it will be
held virtually.

Adjournment
Abby Hamilton adjourned the meeting at 3:17pm.



Customer Satisfaction Survey



Customer Satisfaction Survey

Thank you for visiting Virginia Career Works. Which Center Why did you come to the Center today?

provided you services today? 217 Responses

232 Responses

Data Responses

file for unemployment 7
The Covington ... 76%

unemployment 5

File for unemployment 5

file a claim 4
The Roanoke C... 22%

File a claim 4

Job search 2

The Franklin C... 5 2% unemployment problems 2
none given 2

1 1 2 i
0 50 00 50 00 Other entries =S



Customer Satisfaction Survey

How did you hear about the Center?
193 Responses

Friend/ Relative
48%

I

Other entries
9%

Norks website/ Internet .~
24%

S ARABSched - looked it U
\x«ﬁ%’ther Agency
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Unerﬁ?ﬁoyment Insurance Letter
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8%

() Friend/ Relative () Virginia Career Works website/ Internet
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(0 Training/ Education Provider ( Another Agency ( Researched - looked it up
© DARS Other entries

Please tell us about your experience today:

233 Responses
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Customer Satisfaction Survey

To what extent have we met your expectations for your visit
today?

233 Responses

Exceeded expectations

73% \

Met some but no
-_ 2%

\ Met expectations
25%

(0 Exceeded expectations () Met expectations (' Met some but not all expectations

Would you like additional information on any additional services
or programs? Choose as many as you would like.

168 Responses

Job search assistance
44%

[

‘eer exploration
15% —

Other entries
T %

\ Career counseling/ plannin
7%

\Resume assistance

1%

tion/ training opportunities/
12%



Customer Satisfaction Survey

If you selected "other" above, please specify: Did you request/ require any accommodation to receive services

3 Responses (such as language interpretation, etc.)?

229 Responses

Data Responses
housing assistance/ rent assistance 1
j 1
Training 1

Yes
3%

) No O Yes



Customer Satisfaction Survey

If you selected "yes" above, how satisfied were you with the
accommodation services you received?

123 Responses

2/ No services requested

76%
N

Neutral

— 2 | 2%
‘ atisfied

T 2%

\ Very satisfied

20%

(0 Not Applicable/ No services requested ( Very satisfied ( Satisfied  Neutral

Would you recommend Virginia Career Works to a friend?

226 Responses

@ Yes ) No



Customer Satisfaction Survey

If you selected "no" above, please explain why:

1Response

Data

I would rather a friend be employed and not have to file

Responses

What is your overall satisfaction wiht the services provided to
you?

221 Responses

3.94 221
Avg. Response Responses
Data Response %
209 95%
10 5%
2 1%

0 0%



Customer Satisfaction Survey

We appreciate any additional comments or suggestions you may have:

46 Responses

Data Responses
Thank you 1
The staff were very helpful in assisting me. 1
lady staff are very helpful 1
Everything was great. Everyone was friendly from the time | walked in the door. 1

Thank you very much for responding to my email in a timely manner. The representatives in the office and the one | spoke to over the

phone were incredibly helpful in getting me established in the system and gave me a confidence boost that | sorely needed. 1
The staff here is great. 1
Very helpful, went out of way to help. Gail is the best. 1
The worker who helped me was very helpful and did what she could to help. 1

Other entries 38R



Thank You!

Customer Satisfaction Survey



Ave # Hiring Events  Hiring Events Cust g
vi iring Events iring Events Hiring Events Lustomer Percentage CSS

Month Intake First Visit First Visit (%) Visits/Custo Unique Visitors Veterans Workshops Adult Ed Students  (Job Seekers (Employers Total Events Total Visitors  Satisfaction Submitted
(Total Events) Submitted

mer Attended) Attended) Surveys
Jul-23 898 411 45.8% 1.5 599 35 2 97 31 1 5 1028 123 13.7%
Aug-23 983 255 25.9% 1.4 700 58 4 278 53 10 10 1318 76 7.7%
Sep-23 1068 227 21.3% 1.7 629 68 18 374 53 5 8 1513 75 7.0%
Oct-23 1075 270 25.1% 1.7 621 97 8 1381 96 39 10 2560 127 11.8%

TOTALS 4024 1163 28.9% 1.6 2549 258 32 2130 233 55 33 6419 401 10.0%
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REATER ROANOKE

Title: Equal Opportunity (EO) Policy
Effective Date: 1/27/2017 Revised Date: 3/3/202211/15/2023

Purpose

The Greater Roanoke Workforce Development Board (GRWDB) as a recipient of federal funds,
is obligated to comply with the nondiscrimination and equal-opportunity provisions of the
Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination on the basis of
race, color, religion, gender, national origin, age, disability, political affiliation or belief and, for
beneficiaries only, citizenship, as well as any other classes protected by federal law, and
participation in WIOA programs.

References
e COMMONWEALTH OF VIRGINIA, Virginia Community College System Workforce
Investment Act (WIA) Policy Number: 00-10
¢ Civil Rights Act of 1991
¢ Civil Rights Act of 1964
o Age Discrimination in Employment Act
e Americans with Disabilities Act of 1990
e Age Discrimination Act of 1975
¢ Rehabilitation Act of 1973
o Title IX Education Amendments Act of 1972
Workforce Innovation and Opportunity Act
Title IX Education Amendments Act of 1972
State’s Methods of Administration (MOA)
DOL Civil Rights Center and state policy directives
Immigration Reform and Control Act of 1986
Equal Pay Act
VWL # 15-05, Change 1 WIOA Discrimination Complaint Process
VWL # 16-09 WIOA Program Grievance and Complaint Processing

Policy

It is the policy of the GRWDB to provide equal opportunity to all employees and applicants for
employment as well as participants in or recipients of any GRWDB program or activity. The
Board will ensure recruitment and hiring of staff is done in a manner as to reflect the available
workforce in the local and regional areas without regard to protected statuses. It is against the
law for this recipient of Federal financial assistance to discriminate on the following bases: race,
color, religion, gender, national origin, age, disability, or political affiliation or belief, and for
beneficiaries only, citizenship or participation in WIOA.

Any person who believes he or she has been subjected to discrimination based on the above
has the right to file a complaint within 180 days of the alleged discrimination.

WIOA-funded programs and activities will allow for physical as well as program accessibility to
individuals with disabilities, programs will be provided in the most integrated environment
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appropriate to individuals with disabilities, and that communications with individuals with
disabilities will be as effective as communications with others.

Procedure

The GRWDB has designated the Senior Operations Director as their Equal Opportunity (EO)
Officer, who will be responsible for adopting and publishing complaint procedures and ensuring
that they are followed. The EO Officer is also responsible for ensuring publication of the name,
title, address, telephone number and TDD number of the EO Officer or other individuals
responsible for receiving complaints. The local staff of the One Stop Operator will act as an EO
liaison. The EO Officer can be contacted at the Board’s office at 4419-Pheasant Ridge-Road
Suite-301-Reanecke, VA-2401441 S. Jefferson Street, Roanoke, VA 24011 or via telephone at
540-562-8442613-1559. If the EO Officer is unavailable to receive complaints, the Operations
Executive Director will be the alternative contact.

The GRWDB, Virginia Career Works Centers, Program Operators and Training Providers shall
include in orientations to employees and/or participants a discussion of their rights under the
nondiscrimination and equal opportunity provisions and the right to file a complaint of
discrimination with either the local workforce investment board (LWIB)/Civil Rights Commission
(CRC)/ U.S. Department of Labor (DOL) for customers and vendors or the GRWDB EO
Officer/U.S. Equal Employment Opportunity Commission (EEOC) for employees and applicants.
The EO Officer has the responsibility of communicating the available options of where to file
complaints to complainants. Communication of policy shall be documented on a notification
instrument for employees and applicants/participants and retained in individuals’ files as well as
a copy provided to new employees upon employment. Potential vendors should be notified of
this policy by statements in contracts and MOUs. The GRWDB shall ensure audio access to
Equal Opportunity information for individuals with visual disabilities, as well as persons who
have difficulty reading and/or comprehending written materials. Additionally, “Equal Opportunity
Is the Law” posters will be posted in prominent locations which are accessible to applicants,
eligible participants, participants, applicants for employment & employees, applicants for funding
and other interested parties. These posters contain a nondiscrimination and EO statement as
well as information about filing a complaint. Where a significant portion of eligible population
may need service or information in a language other than English or Spanish, the GRWDB shall
provide the initial notice and other material in the needed language to the extent possible.

Customers and vendors may file discrimination complaints with the GRWDB EO Officer or with
the Director, Civil Rights Center, U. S. Department of Labor:

Director, Civil Rights Center (CRC)

U.S. Department of Labor,

200 Constitution Avenue, N.W., Room N-4123

Washington, D.C. 20210.

Or

State WIOA EO Officer
Workforce Development Services
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Virginia Community College System
300 Arboretum Place, Suite 200
Richmond, VA 23236

Email: wioa@yvccs.edu

Telephone: (804) 819-1682

Retaliatory action shall not be taken by agency management against any person for filing a
complaint of discrimination; opposing a prohibited practice; furnishing information; assisting in
participating in any manner in an investigation, review, hearing or any other activity related to
the administration of, exercise of authority under, or privilege secured by, the nondiscrimination
and EO provisions, of WIOA. In accordance with 29 CFR 38.19, complaints may be filed
alleging intimidation and retaliation. Any GRWDB employee, contractor, or employee of a
GRWDB contractor found in violation of the policy shall be subject to appropriate disciplinary
action. Virginia Career Works Centers and Service and Training providers shall promptly notify
the GRWDB EO Officer of any complaints or lawsuits filed against it alleging discrimination.

Complaints must be filed within 180 days of the alleged discrimination. EO complaints may be
filed by the individual or on behalf of the individual by an authorized representative. The
complaint must be filed in writing and signed by the filer and must include the following
information:
o Complainant’s name and address, or other means by which the complainant may be
contacted;
¢ Identification of individual(s) and/or organization(s) responsible for the alleged
discrimination;
e A description of the complainant’s allegations to:
o Determine GRWDB’s jurisdiction of the complaint,
Timeliness of the complaint,
Specific prohibited basis of the alleged discrimination (i.e., race, sex, etc.), and
Apparent merit of the complaint.

O O O

The GRWDB may only review complaints that are in its jurisdiction. There are three criteria that
determine jurisdiction: basis, timeliness and whether the respondent is a recipient of DOL funds.
Basis is met if the claim is regarding those protected classes covered by civil rights (above).
Timeliness is met if a complaint is filed within 180 days of the alleged violation. This time limit
can be waived by the Director of CRC if certain criteria is met. All programs and activities
operated by the GRWDB that are funded by WIA/WIOA therefore meet the final criteria for
jurisdiction. If it is determined that the board does not have jurisdiction, the GRWDB EO Officer
shall notify the complainant in writing that he or she does not have jurisdiction over the
complaint, including reasons for the determination, and the complainant’s right to file with the
Director of CRC within 30 days of the notice and refer the complaint to the appropriate partner.
If the EO Officer determines that a One-Stop partner has jurisdiction, the complaint shall be
recorded in the complaint log and referred to the appropriate partner for resolution in
accordance with their complaint processing procedures.

If the complainant elects to file a complaint with the GRWDB, the GRWDB shall have 90 days to
process a complaint and issue a decision (60 days for the GRWDB to investigate and 30 days
for a review at the State level, if warranted). If the complainant files with both the CRC and the
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GRWDB, they will be notified that the CRC shall not investigate until the 90-day period has
expired. If the complainant chooses to file with the CRC only, the GRWDB EO officer should log
the complaint and assist the complainant in preparing the CRC’s Complaint Information Form.
During the 90-day period, complainants may elect to participate in mediation. The choice
whether to use mediation or the customary investigative process rests with the complainant. If
mediation is not elected, or is unsuccessful, the complaint shall be investigated in accordance
with the GRWDB’s complaint-processing procedures. Such complaint procedures shall include
the following elements:

o Initial, written notice to the complainant, and a notice that the complainant has the right
to be represented in the complaint process;

¢ A written statement provided to the complainant that contains a list of the issues raised
in the complaint and, for each issue, a statement whether the GRWDB will accept or
reject the issue, and the reasons for each rejection;

e A period for fact-finding or investigation (data collection or on-site) of the issues and
review of evidence (direct, circumstantial, comparative, or statistical) followed by the
writing of an investigative report;

o A written Notice of Final Action provided to the complainant within 90 days of the date on
which the complaint was filed, that contains the GRWDB’s determination.

The written Notice of Final Action must include:
o The GRWDB'’s decision on the issue and an explanation of the reasons underlying the
decision,
o A description of the way the parties resolved the issue; and
¢ A notice that the complainant has the right to file a complaint with the Director of CRC
within 30 days of the Notice if he/she is dissatisfied with the GRWDB’s final action on the
complaint.

If the GRWDB does not provide a written decision within 90 days of the filing of the complaint,
the complainant need not wait for a decision to be issued but may file a complaint with the CRC
within 30 days of the expiration of the 90-day period. If a complainant is not satisfied with the
GRWDB's resolution, the complainant may file a complaint with the CRC. Such complaint must
be filed within 30 days of the date the complainant received the Notice of Final Action from the
GRWDB. The complainant shall be notified that if the complaint is not filed within 180 days of
the alleged discrimination or a complaint has not been filed with CRC within 30 days of the
receipt of GRWDB’s determination or expiration of the 90-day period, the Director of CRC may
extend the time limits for good cause shown.

The GRWDB EO Officer shall determine at the conclusion of the investigation of a complaint
whether there is reasonable cause to believe that a violation occurred. If an investigation results
in a “reasonable cause” finding, the GRWDB’s EO Officer shall submit the signed investigative
report, including determination and recommendation, to the State EO Officer for review within
60 days of the filing date. Based on review of the determination, the State EO Officer will
determine if further review by the Attorney General’s Office and the VEC Commissioner, or his
designee, is warranted. If the VEC concurs with the determination, the GRWDB’s EO Officer
shall issue a written determination. The determination shall notify the complainant of the specific
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findings, the proposed remedial or corrective action, and the time in which corrective action
must be completed.

Where a “no cause” finding is made, the complainant shall be notified in writing. Such a
determination represents the final action of the GRWDB'’s EO Officer. The GRWDB’s EO Officer
shall notify the complainant of his or her right to file a complaint with the CRC if he or she
believes the GRWDB'’s resolution is unsatisfactory. The complainant shall be informed that this
right must be exercised within 30 days.

If discrimination is found through the process of a complaint investigation, the respondent shall
be requested to voluntarily comply with corrective action(s) or conciliation agreement to correct
the discriminatory actions or conditions. Actions to correct discrimination deficiencies may
include any of the following:

= Back pay, or other monetary relief (Federal funds shall not be used to provide monetary
relief);
Hire or reinstatement;
Promotion;
Benefits or other services denied; and
Any other remedial or affirmative relief such as outreach, recruitment, and
training to ensure equal opportunity.

When technical violations are found during compliance monitoring, the EO Officer will notify the
recipient in writing of the violations along with recommendations for corrective action. The EO
Officer is responsible for providing technical assistance to correct the violations. Corrective
action may include policy development or educating individuals responsible for implementing
the required action. A follow-up visit, or contact will be made by either the Board’s EO Officer to
evaluate progress made toward resolving the violations when a Virginia Career Works Center,
Service or Training Provider is cited for discrimination. Violations because of an investigation
and/or monitoring efforts shall be made to achieve voluntary compliance by corrective action or
a conciliation agreement to correct the discrimination.

The GRWDB shall maintain an automated or manual log of discrimination complaints to include:
name and address of complainant;

the basis of the complaint (i.e., race, sex, age, etc.),

a description of the complaint;

the date the complaint was filed;

the disposition and date of disposition of the complaint; and

other pertinent information.

Records pertaining to discrimination complaints, investigations, or any other such actions shall
be retained for a minimum of three (3) years from the date of resolution. Information pertaining
to the identity of any persons providing information related to, or assisting in, an investigation or
a compliance review shall be maintained in a confidential manner to the extent possible. If it is
necessary that a person’s identity be disclosed, the person(s) shall be protected from retaliation.



Workforce Innovation and Opportunity Act (WIOA)
Title I Adult and Dislocated Worker Programs
Performance Report

Adult Program Dislocated Worker Program
Participants by Month Participants by Month
Month New Total YTD Month New Total YTD

July 12 12 July 0 0
August 14 26 August 2 2
September 10 36 September 0 2
October 19 55 October 1 3
November 55 November 3
December 55 December 3
January 55 January 3
February 55 February 3
March 55 March 3
April 55 April 3
May 55 May 3
June 55 June 3

Carryover Participants 87 Carryover Participants 6

New Enrollment Goal 100 New Enrollment Goal 60

Total Participant Goal 187 Total Participant Goal 66
| % Toward New Enroliment Goal | 55%| | % Toward New Enrollment Goal _

*end of month should be 33% *end of month should be 33%



Adult Enroliment by Locality DLW Enrollment by Locality

4/

m Botetourt County = Franklin County

Roanoke City m Other

Adult Program

Roanoke County

m City of Covington

Dislocated Worker Program

Training Participation Training Participation

Healthcare 62 Healthcare 7
Manufacturing 17 Manufacturing 0
Information Technology 1 Information Technology 0
Financial Services 0 Financial Services 0
Construction 9 Construction 0
Transportation 25 Transportation 0
Education 1 Education 0
Culinary 1

Post-Secondary 100 Post-Secondary 6
OJT Placements 16 OJT Placements 1
Work Experiences 0 Work Experiences 0




Adult Program Expenditures & Obligations YTD

*end of month should be 33%

Actual Actual +

Line Item Budget . Obligations Obligated % of
Expenditures

Budget
Occupational Skills Training $200,000.00 $51,659.00 $104,227.84 52%
On-the-Job Training $100,000.00 $3,412.12 $9,037.12 9%
Work Experience $10,000.00 $0.00 $0.00 0%
Customized Training $0.00 $0.00 $0.00 0%
Contract Training $0.00 $0.00 $0.00 0%
Transitional Jobs $0.00 $0.00 $0.00 0%
Registered Apprenticeship $70,000.00 $0.00 $0.00 0%
Incumbent Worker Training $0.00 $0.00 $0.00 0%
Pre-Vocational Services $0.00 $0.00 $0.00 0%
Supportive Services $20,000.00 $3,062.09 $23,036.00 115%

Certification & Credentialing $0.00 $595.00 $705.00 #DIV/0!
Other Services $10,000.00 $510.27 $510.27 0%
Total $410,000.00 $59,238.48 $137,516.23 34%

Dislocated Worker Expenditures & Obligations YTD

Actual Actual +

Line Item Budget . Obligations Obligated % of
Expenditures

Budget
Occupational Skills Training $20,000.00 $0.00 $0.00 0%
On-the-Job Training $0.00 $0.00 $0.00 #DIV/0!
Work Experience $0.00 $0.00 $0.00 0%
Customized Training $0.00 $0.00 $0.00 0%
Contract Training $0.00 $0.00 $0.00 0%
Transitional Jobs $0.00 $0.00 $0.00 0%
Registered Apprenticeship $0.00 $0.00 $0.00 0%
Incumbent Worker Training $0.00 $0.00 $0.00 0%
Pre-Vocational Services $0.00 $0.00 $0.00 0%
Supportive Services $0.00 $0.00 $6,600.00 #DIV/O!
Certification & Credentialing $0.00 $0.00 $0.00 #DIV/0!
Other Services $0.00 $0.00 $0.00 0%
Total $20,000.00 $0.00 $6,600.00 A




*end of month should be 33%



Workforce Innovation and Opportunity Act (WIOA)
Title I Youth Program
Performance Report

Participants by Month

Month New Total YTD
July 4 4
August 3 7
September 1 8
October 2 10
November 10
December 10
January 10
February 10
March 10
April 10
May 10
June 10

Carryover Participants 33
New Enrollment Goal 67
Total Participant Goal 100

% Toward New Enrollment Goal _

*end of month should be 33%

Youth Enrollment by Locality




= Bedford County Roanoke City

Youth Program

Training Participation

Healthcare 2
Manufacturing 0
Information Technology 0
Financial Services 0
Construction 14
Transportation 0
Education 0
Hospitality 2
Post-Secondary 0
OJT Placements 2
Work Experiences 16

Out of School Youth Program Expenditures

Actual Actual +
Budget Expenditures Obligations | Obligated %

Line Iltem of Budget
Tutoring, Study Skills $0.00 $0.00 $0.00 0%
Alternative Secondary School Service $0.00 $0.00 $0.00 0%
Work Experience/Internship $150,000.00 $3,292.50 $19,200.00 13%
Occupational Skills Training $0.00 $0.00 $0.00 0%
Supportive Service $50,000.00 $52.66 $5,500.00 11%
Adult Mentoring $0.00 $0.00 $0.00 0%
Follow-up Services $0.00 $0.00 $0.00 0%
Leadership Development $50,000.00 $0.00 $0.00 0%
Comprehensive Guidance & Counseling $0.00 $0.00 $0.00 0%
Financial Literacy $15,000.00 $0.00 $0.00 0%
Entrepreneurial Skills Training $15,000.00 $0.00 $0.00 0%
Career Awareness & Career Counseling $0.00 $0.00 $0.00 0%
Other Youth Services $15,000.00 $0.00 $0.00 0%
Total $295,000.00 $3,345.16] _ $24,700.00 NG




In School Youth Program Expenditures

*end of month should be 33%

Actual Actual +
Budget Expenditures Obligations | Obligated %

Line Item of Budget
Tutoring, Study Skills $0.00 $0.00 $0.00 0%
Alternative Secondary School Service $0.00 $0.00 $0.00 0%
Work Experience/Internship $15,000.00 $0.00 $0.00 0%
Occupational Skills Training $0.00 $0.00 $0.00 0%
Supportive Service $10,000.00 $0.00 $0.00 0%
Adult Mentoring $0.00 $0.00 $0.00 0%
Follow-up Services $0.00 $0.00 $0.00 0%
Leadership Development $0.00 $0.00 $0.00 0%
Comprehensive Guidance & Counseling $0.00 $0.00 $0.00 0%
Financial Literacy $0.00 $0.00 $0.00 0%
Entrepreneurial Skills Training $0.00 $0.00 $0.00 0%
Career Awareness & Career Counseling $0.00 $0.00 $0.00 0%
Preparation for Post-Secondary $0.00 $0.00 $0.00 0%
Total $25,000.00 $0.00 $0.00 O

*end of month should be 33%




PY 22 Annual -Actual -
Unadjusted - Based on ETA-

9169
PY 2022 PY 22 -Actual - Unadjusted
State Level State Level
PY 22 Actual- % of
Negotiated Unadjusted Negotiated
Adult Level Performance Level
Employment 2nd Quarter after Exit 78.50% 83.50% 106.4%
Employment 4th Quarter after Exit 79.50% 81.00% 101.9%
Median Earnings 2nd Quarter after Exit $6,100.00 $8,096.00 132.7%
Credential Attainment within 1 year 75.00% 71.40% 95.2%
Measurable Skills Gain 68.50% 78.40% 114.5%
Dislocated Workers
Employment 2nd Quarter after Exit 86.00% 84.70% 98.5%
Employment 4th Quarter after Exit 82.50% 85.10% 103.2%
Median Earnings 2nd Quarter after Exit $8,900.00 $9,812.00 110.2%
Credential Attainment within 1 year 72.50% 80.50% 111.0%
Measurable Skills Gain 62.00% 80.10% 129.2%
Youth
Employment 2nd Quarter after Exit 73.50% 77.90% 106.0%
Employment 4th Quarter after Exit 72.00% 79.10% 109.9%
Median Earnings 2nd Quarter after Exit $3,400.00 $4,722.00 138.9%
Credential Attainment within 1 year 68.50% 65.10% 95.0%
Measurable Skills Gain 60.50% 78.00% 128.9%
PY 2022 PY 22 -Actual - Unadjusted
LWDA 03 LWDA 03 LWDA 03
PY 22 Actual- % of
Negotiated Unadjusted Negotiated
Adult Level Performance Level
Employment 2nd Quarter after Exit 83.7% 87.50% 104.6%
Employment 4th Quarter after Exit 81.4% 87.10% 107.0%
Median Earnings 2nd Quarter after Exit $6,000 $7,005.00 116.8%
Credential Attainment within 1 year 74.0% 60.90% 82.3%
Measurable Skills Gain 81.9% 84.60% 103.2%
Dislocated Workers
Employment 2nd Quarter after Exit 86.0% 92.90% 108.0%
Employment 4th Quarter after Exit 87.5% 88.90% 101.6%
Median Earnings 2nd Quarter after Exit $8,190 $10,400.00 127.0%
Credential Attainment within 1 year 70.0% 73.00% 104.3%
Measurable Skills Gain 67.4% 83.30% 123.6%
Youth
Employment 2nd Quarter after Exit 73.5% 78.60% 106.9%
Employment 4th Quarter after Exit 66.0% 85.00% 128.8%
Median Earnings 2nd Quarter after Exit $3,400 $4,786.00 140.8%
Credential Attainment within 1 year 68.5% 36.80% 53.7%
Measurable Skills Gain 72.8% 80.50% 110.6%




WIOA Performance Measures
Report Period: 2023
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