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Complaints and Grievances Form

By signing below, | am acknowledging that | understand | have the right to file a complaint or
grievance if | feel a violation of the Greater Roanoke Workforce Development Board’s policies
and/or policies from federal (including the Workforce Innovation and Opportunity Act (WIOA)
Title 1), state, or local legislation has occurred. | understand that if | would like to file a grievance
or complaint, it must be made in writing within 30 calendar days of the alleged violation and
must contain the following:

Name, address, and phone number of the person filing the complaint;

The date of the alleged violation and the date the complaint was filed;

The identity of the respondent;

A description of the allegations, which must include enough detail to allow the reviewer
to decide whether the allegations, if true, would violate any policy or provision;

¢ And the signature of the person filing the complaint.

Written complaints or grievances can be mailed to or dropped off in person at:
Greater Roanoke Workforce Development Board
Attn: Morgan Romeo, Executive Director
1 S Jefferson Street
Roanoke, VA 24011

My signature below acknowledges that | have read (or the form has been read and explained to
me) and understand and | have received a copy of this form.

Customer Signature Date

Customer Printed Name

Parent/Guardian Signature (if customer under the age of 18 years old) Date

Parent/Guardian Printed Name

GRWDB Staff Signature Date

GRWDB Staff Printed Name
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IMPORTANT! This document contains important information about your rights, responsibilities
and/or benefits. It is critical that you understand the information in this document, and we will
provide the information in your preferred language at no cost to you. Call (540) 613-8220 for
assistance in the translation and understanding of the information in this document.

Spanish

iIMPORTANTE! Este documento contiene informacién_importante sobre sus derechos,
responsabilidades y/o beneficios. Es importante que usted entienda la informacién en este
documento. Nosotros le podemos ofrecer la informacién en el idioma de su preferencia sin costo
alguno para usted. Llame al (540) 613-8220 para pedir asistencia en traducir y entender la
informacion en este documento.

Chinese — Traditional
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=il ﬁﬁ?ﬂaﬁiﬂﬁﬂﬁﬁﬁuﬁﬁﬁé’ﬁﬁg  SEE(E R IR AN - BREER (540) 613-8220 Sl s
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Vietnamese

LUUY QUAN TRONG! Tai liéu nay chira théng tin quan trong vé quyén han, trach nhiém
va/hoac quyen loi cua quy vi. Viéc hiéu ré théng tin trong tai liéu nay la rat quan trong, va chung
t6i s& cung cap mién phi cho quy vi thdng tin nay bang ngon ng ma quy vi wa dung. Hay goi
(540) 613-8220 dé dworc hd tro vé viéc théng dich va hiéu théng tin trong tai liéu nay.

Taqgalog

MAHALAGA! Naglalaman ang dokumentong ito ng mahalagang impormasyon tungkol sa
iyong mga karapatan, responsibilidad at/o benepisyo. Napakahalaga na nauunawaan mo ang
impormasyong nakapaloob sa dokumentong ito, at ibibigay namin nang libre ang impormasyon
sa pinili mong wika. Tumawag sa (540) 613-8220 upang humingi ng tulong sa pagsasaling-
wika at pag-unawa sa impormasyong nasa dokumentong ito.

French

IMPORTANT! Le présent document contient des informations importantes sur vos droits,
vos responsabilités et/ou vos avantages. Il est essentiel que vous compreniez les informations
figurant dans ce document, et nous vous fournirons gratuitement les informations dans la
langue de votre choix. Appelez au (540) 613-8220 pour obtenir de I'aide pour la traduction et la
compréhension des informations contenues dans le présent document.

Haitian Creole

ENPOTAN! Dokiman sa a gen enfomasyon enpétan ladan konsénan dwa, responsablite
ak/oswa avantaj ou yo. Li ap vréman enpotan pou ou konprann enfomasyon yo ki nan dokiman
sa a, epi n ap ba ou enfomasyon sa yo nan lang ou prefere a gratis. Rele (540) 613-8220 pou
jwenn asistans pou tradui ak pou konprann enfomasyon ki nan dokiman sa a.
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Portuguese

IMPORTANTE! Este documento contém informacdes importantes sobre os seus direitos,
responsabilidades e/ou beneficios. E essencial que compreenda as informacdes constantes
neste documento, as quais disponibilizaremos, gratuitamente, na lingua a sua

escolha. Contacte o nimero (540) 613-8220 para solicitar ajuda para traduzir e compreender
as informagdes contidas neste documento.

Arabic

8 33 sl) il sheall agd (S A (e il b/ 5 Sl g a5 Sl gin Jgn Aaga Cllaglaa o situdll 134 5 sing Taga
saclie e Jsasll (540) 613-8220 280 Lo Jual) 4SS (ol ellant ()90 Aliadall clizly il sleall 8 g5 iinall 138
Lgagh s diiaall 138 85250 5l il shaall dan 55

Russian

BAXHO! B HacTodweM gOKyMeHTe coaepXnTca BaxHaa MHopMaLma o Balwmnx npasax,
06s3aHHOCTAX u/unu npemmywlecteax. KpanHe BaxkHO, YTOObI Bbl MOHANN MHOpMaLuio,
coAepxallyocs B JaHHOM JAOKYMeEHTe, a Mbl 6ecnnaTtHo npegoctaBMMm BaM 3Ty MHOpMaL Mo
Ha BblbpaHHOM Bamu A3blke. Mo3BoHuTe no TenedoHy (540) 613-8220 onsa nonyveHus
NMOMOLLM B NepeBoe 1 MOHUMaHUN nHopMaLumu, cogepxallencs B JaHHOM JOKYMEHTE.

Korean

1T (540) 613-8220 2 Ashstol 1 A0 41t o) vl o
S5 A e M
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