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Purpose: 
 
The purpose of this policy and procedure is to:  

1. determine eligibility criteria applied by the WVWDB to initial certification of training 
providers; 

2. establish a subsequent process for annual training provider review and recertification; 
and 

3. describe the appeals process available to providers refused certification. 
 

References: 
 
15-02 Identification of Eligible Providers of Occupational Skills Training 
15-03 Registered Apprenticeship and Eligible Training Provider List 
VWL #15-01 Procedure for Establishing Training Provider Eligibility under WIOA 
VWL #15-01, Change 2: Procedure for Establishing Training Provider Eligibility under WIOA 
VWL 15-01, Change 1: Procedure for Establishing Training Provider Eligibility under the WIOA 
Identification of Eligible Providers of Occupational Skills Training 
Attachment F - Youth Service Providers 
Policy 404-01 Identification of Eligible Training Providers 
VWL 16-06 Eligible Training Provider and Programs List, Attachment A Part I and II Training 
Provider Application 
 
Policy: 
 
The WVWDB will certify training providers on an annual basis and enter the information into 
the Virginia Training Provider Network. Certification is good through June 30 of the Program 
Year in which it becomes effective. To receive WIOA training funds, a training provider must 
apply for certification of each program that leads to a certificate, degree, license, or for each 
course that leads to skill attainment. After one full year of eligibility, approved Eligible Training 
Providers will be required annually to provide basic information for continued eligibility and 
will submit performance information for participants whose activities were funded through an 
ITA. Training programs that do not receive initial certification or recertification may appeal that 
decision, following the process outlined below.  
 
Procedure: 
 
For initial certification, the applying provider must demonstrate that the training program 
meets the eligibility criteria set forth by the state. The applicant also must submit required 
information for the consumer reports system on the Virginia Training Provider Network. 
Community based organizations & nonprofits that wish to be approved as training providers 
must provide performance data of 50% or greater completion rate and 65% or greater credential 
attainment rate in order to be considered. Applying providers may be requested to attend board 
meetings where their application is being reviewed to present information and/or answer 



 
questions that may arise. The application and supplemental application provided by the state 
will be used. 
 
The WBWDB will request renewal verification and program performance reporting for 
providers/programs using a standard statewide template and procedure. This data will be 
entered by the WVWDB into the state reporting system to ensure transparency and support 
informed customer choice in the evaluation and selection of training providers. Providers of 
training who fail to provide the verification and performance information within 90 days of 
request will be removed from the state eligible training provider list.  
 
Initial provider & program applications, for those that have not previously been approved, may 
be submitted to the WVWDB throughout the year. These applications will be reviewed at the 
next applicable Board or Committee meeting for approval. Notification of approval status will be 
provided to the provider following the respective meeting and vote. Renewal provider & 
program applications will be requested annually with a deadline for submission. The 
applications will be reviewed at the next applicable Board or Committee meeting for approval 
following the deadline. Notification of approval status will be provided to the training provider 
following the respective meeting and vote. 
 
Should the WVWDB deny an application, staff will:  
 

1. Send training provider notice within 5 business days after denial is obtained.  The notice 
will identify the specific program(s) being denied and the reason(s) for denial. The notice 
shall also advise the applicant of its right to appeal the decision. 
 

2. If a provider requests a reconsideration, the Board shall review the request within 90 
calendar days and issue a written decision that either upholds or reverses the original 
decision. 
 
 

3. If the WVWDB reverses its initial decision to deny the application, WVWDB staff will 
send the training provider notice within 5 business days after approval is obtained.  
WVWDB will then post the program of training service on the state provider network. 
 

4. If the WVWDB affirms its original decision, the provider shall have the option of filing an 
appeal with VCCS.  
 
 

In cases involving the denial of an initial certification or re-certification, the burden shall be 
upon the training provider to prove, by a preponderance of the evidence, that the certification 
should have been granted.  In cases involving decertification of a training provider for 
intentionally supplying inaccurate information or for substantially violating any requirements 
under WIOA, the burden shall be upon the local board to provide, by a preponderance of the 
evidence, that the decision to decertify was appropriate. 
 



 
Appeals for reconsideration must be submitted to the Board staff at least 10 days in advance of 
the next scheduled board of directors meeting following notification. Should fewer than 10 days 
remain prior to the next board meeting, the appeal will be considered at the next subsequent 
meeting in which the 10-day notice requirement can be met. If the issue is not resolved 
satisfactorily, the WVWDB will submit the application to the appropriate state division for 
reconsideration. 
 
 
Related Forms: 
 
Training Provider Application 
 
Training Program Application 
 
 

http://www.elevatevirginia.org/wp-content/uploads/2016/11/VWL-16-06-Training-Provider-Application.pdf
http://www.elevatevirginia.org/wp-content/uploads/2016/11/ETPL-Training-Program-Application2.pdf

